DATA NICHE - CMMView™

Think 1t’s impossible to manage contacts and
communications in one central location?

Think Again.

Created for your specific market needs, CMMView™ is a vital
Communications Management Module designed to help manage

and track your company’s important communications with PBMs,
MCO:s, State Medicaid Agencies, Federal Agencies & other entities.

In addition, CMMView provides frequently updated links to each

State’s Pharmaceutical & Therapeutics Committee information
and Preferred Drug Lists when available. Also included is a
preloaded database of each State’s Medicaid and CMS contacts.

DISPUTE RESOLUTION DOCUMENTATION

CMMView serves as your central location for all users to add, share

and review rebate dispute resolution progress and interactions.

Quickly attach electronic documents and review status in seconds!

CONTRACT DOCUMENTATION

As contract negotiations progress and multiple parties become
involved, CMMView improves the process and gives the

ability to quickly review status and changes. CMMView is your
central location for all contract negotiations and management.

CONTACT MANAGEMENT

Enter, search and view shared contacts by Type, Company Name
or Contact Name. CMMView is your central location for all
communications! No matter how much intelligence is stored,
CMMView will locate your needed information with ease.

FAST & FRIENDLY USER INTERFACE

CMMView is online and available 24-7; you'll have the power
to quickly manage and access your important communications
anytime, anywhere.
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CMMView ™ Benefits:

+  Central online location to view important
communications with your managed markets entities

» Conveniently copy to and or upload messages and file
attachments directly from your company email

*  Preloaded database of State Medicaid Agency contacts

* Updated links to each State’s Pharmaceutical and
Therapeutics Committee information including member
names, scheduled meetings, and agenda when available

¢ Updated links to each State’s Preferred Drug List,

reimbursement rates and dispensing limits

¢ Task management feature helps you stay on top of
your follow up dates and to-do lists

« Search and Reporting capabilities

SAVE TIME & PROMOTE CONTINUITY

In the event of employee turnover, vacations or other absence,
CMMView promotes continuity in your process by giving easy
access to historical and ongoing interactions.

No more time spent searching through hard copy files.
CMMView provides you with immediate access to critical
intelligence, allowing you to make more productive use of
your time and energy.

Please contact Eirik Olsen for more information at
847-444-2498 or eaolsen@us.imshealth.com.



CMMView™ - Quick Reference Guide

Name General Information Function...

My Profile

Groups

Add Notes

Attaching E-mails to
Notes

Search Panel

Report

State P& T

State
Reimbursement

General details of user, including e-mail address, title, company,
company mailing address, phone number and fax number. Also,
includes user’s access to groups within the system.

Allows user to share documented communications with a select
group(s) of employees within the company (i.e. Government Affairs,
Managed Care, Medicaid, etc.).

Allows the user to store and view important communications with
CMS, Medicaid, Managed Care or other clients.

Ability to attach e-mails sent to the recipient and stores them as
attachments in the notes section. The recipient of the e-mail must be
included in the system with accurate profile information.

Allows user to search for saved notes on a number of different fields.

Allows user to generate reports which detail the number of notes
entered by a specific user or all users for a specific date range,
Contact Type, Organization, Contact Person, or shared with a specific
User Group.

Provides users with frequently updated links to each State's
Pharmaceutical and Therapeutics Committee information and
Preferred Drug Lists when available.

Provides users with the most recent Medicaid Reimbursement Rates
provided by CMS on a quarterly basis.
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Change user’s password.
View and change privileges and groups.
Defaults to own User Group but user has ability to change groups.

Ability to restrict which User Groups have access to view any stored notes entered,
allowing notes to be kept confidential within User Group.

Specify contact name.

Input notes within text box.

Add to To Do List by placing a check in box and enter date for the reminder to be set.

Add Attachment by placing a check in box and select browse to search for location of document
then select appropriate file.

You are not able to edit notes entered by other users

CC or BCC the following e-mail address for CMMView: save@cmmyview.com.

Date Allows to search for notes entered during a specific range of dates, by qualifying the search
with either less than, greater than, equal to, or between a set of dates.

Only Show To Do List Will only display notes with to do list reminders attached to them.

Notes Allows you to search for notes containing specific key words or phrases.

Entered By Allows you to search for notes entered by a specific user.

Group By Allows you to search for notes attached to a specific User Group.

Select From: & To: text boxes to select a dates, if you wish to generate a report beginning on a
specific date range.
Select All, None or Specific from the drop down menus.

State Drill-down on the State for a direct link to the State Medicaid Agency's website
Meeting Date Drill-down on the meeting date to view the P&T Committee meeting agenda,
when available

Committee Drill-down on the State's Committee link to view the P&T Committee member list
PDL Drill-down on the State's PDL link to view the latest Preferred Drug List, when available
Systems Notes View comments posted by Data Niche pertaining to the P&T Committee
meetings or State Preferred Drug Lists

My Notes Store your own notes pertaining to a specific state's P&T information or Preferred
Drug Lists.

Add/Edit Notes Allows you to add or edit notes pertaining to a state's P&T information or
reimbursement rates.

State Name Drill-down on the State for a direct link to the State Medicaid Agency's website
Ingredient Cost The calculation that the state uses to reimburse for Medicaid claims
Dispensing Fee Fees paid to the Pharmacy by the state for filling Medicaid prescriptions
Co-Pay Typical co-pays paid by Medicaid recipients for prescriptions

State MAC States whether the state has a Maximum Allowable Cost that will be paid for
Medicaid prescription drugs

My Notes Store your own notes pertaining to a specific state's reimbursement rates
Add/Edit Notes Allows you to add or edit notes pertaining to a state's P&T information or
reimbursement rates.
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